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I claim: 



A self-service tlrminal for allowing customer download of electronic media 



compnsmg: 

a customer informatio^L interface for receiving customer information including purchase 
and usage patterns; 

a customer command interface for communicating information to a customer and 
allowing input of customerfcommands; 

a data acquisition interface for acquiring electronic media for transfer to a customer; 
a data transfer interface for transferring electronic media to a customer contact device; 

and 

a processor for receiving the customer information, using the customer inforaiation to 
identify customer preprences, generating customer information displays based on customer 
preferences and purchase and usage pattems, generating customer command menus, receiving 
customer comman^ and processing financial transactions and data transfers based on the 





The terminal of claim 1 wherein the data transfer interface includes a download 



cradle adapted to connect with an/electronic book reader to provide a connection for the transfer 



of information between the terrmnal and the electronic book reader. 

3. The terminal of clair^ wherein the customer information interface includes a 
keyboard to allow the customer tq^nter information. 

4. The terminal of^aftn 3 wherein the customer command interface includes a 
display to provide the custonS^vith information describing available options and choices and a 
customer input device to aljjow the customer to issue commands and make selections. 
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5. The term nal of claim 4 wherein download cradle is adapted to read customer 
information from the el ;ctronic book reader and wherein the customer information interface 
includes the download c radle. 

6. The term nal of claim 5 wherein the customer information interface includes a 
smart card reading and a writing device for reading customer information to and writing data from 
a smart card and wherei i the data transfer interface also includes the smart card reading and 
writing device, the smaj t card reading and writing device being adapted to receive data from and 
transfer data to the temmnal. 

7. The terminal of cXdirk 6 wherein the processor is adapted to retrieve the customer 
information and analyze the custoider information to determine customer preferences and to use 
the customer preferences to devejiop purchase suggestions based on the customer preferences. 

8. The terminal ofiblaim 7 wherein the terminal is operative to cryptoprocess data 
for delivery to the electronic book reader. 

9. The terminal df claim 8 wherein the data transfer interface includes a compact 



1 



disk recorder for recording a)ftware on a recordable compact disk. 

1 0. A system for dismbution of electronic media comprising: 
a distribution terminal £^apted to establish contact with a customer using a customer 
contact device and to transfer me electronic media to the customer contact device; 



a terminal support manager for storing customer information and providing the customer 
information to the terminal fcff use in developing command menus and suggestions based on 
customer characteristics and preferences; and 

a terminal data maniger for storing and retrieving electronic media to be distributed to a 
customer and for transferring the electronic media to the terminal as needed. 
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1 1 . The system of claim 10 wherein the tdhninal is operative to retrieve customer 
information stored in the contact device and use th^customer information to provide a customer- 
specific user interface. 

12. The system of claim 1 1 wherein ^e terminkl is further operative to retrieve 
customer information stored in the terminal s}}p^pc^m2ia2igQr and to combine the information 
retrieved from the contact device with the information retrieved from the terminal support 
manager in providing the customer-specific/user interface. 

13. The system of claim 12 wherein the terming is operative to retrieve customer 
information from the contact device and transmit the cu^omer information to the terminal 
support manager. 

14. The system of claim 13 wherein the/ferminal is operative to accept customer 
inputs of customer information and transmit theycustomer information to the terminal support 
manager. 

15. The system of claim 14 wl^rein the terminal is operative to cryptoprocess media 
for delivery to the contact devices. 

16. The system of claim L§ and also including an advertising server and wherein the 
terminal support manager is operative to retrieve advertising from the advertising server and to 
supply the advertising to the tern/inal, and wherein the terminal is operative to selectively display 
advertising based on customer jlnformation. 

1 7. The system o^claim 16 wherein the terminal is operative to connect to a network 
adapted to provide remote audio and video communication. 

1 8. A method of electronic media distribution, comprising the steps of: 
I ^o^sing a custodier terminal from an idle state upon presentation of a customer contact 



device; 



retrieving cus 



omer information; and 



^ generating anfopening menu based on the retrieved customer information. 

19. The method of claim wherein the step of retrieving customer information 
includes retrieving centrally st^>r6djfa<stomer information from a central database. 

20. The method of cmm 19 werein the step of retrieving customer information 
includes retrieving locally storefl ciiiitomer information stored in the contact device; 



21 . The r ethod of claim 20 wherein the step of retrieving the customer information is 
followed by a furthe step of retrieving advertising content and wherein the advertising content 
and the centrally stoi sd customer information are processed to generate a Java applet, and 
wherein the step of § enerating the opening menu includes providing the locally stored customer 
information to the ja [a applet as an input. 
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